I'Ipanma BHYTPEHHEIO pacrnopdnka

FAY3 CO «HwxHecepruHckasa LIPB»

1. OBwme nonoxeHums

1.1 Mpaewnna BHyTpeHHero pacnopsgka NbY3 CO «HwxHecepruHckaa LUIPBE» ansa nauneHTos
ABNAOTCHA OpraHn3aLUMOHHO-NPaBOBbIM JOKYMEHTOM, pernaMmeHTMpPYHLLUM B COOTBETCTBUM C
3akoHogaTenbCcTBOM Poccuiickon ®enepaumm B chepe 3opaBooxpaHeHUs, noBegeHne
naumeHTa B MEQUUMHCKOM OpraHmM3aumm, a Takke MHble BOMPOCHI, BO3HUKAOLLME MeXay
y4acCTHMKaMM NPaBOOTHOLLEHUI - NALMEHTOM (€ro NnpeacTaBuTeNEM) U MeAULIMHCKON
opraHusaumen.

1.2. BHyTpeHHI/IIZ pacnopAaaok onpenenaeTtcda HopmMmaTuBHbIMU NMPaBOBbIMU aKTaMn OpraHoB
Focyﬂ,apCTBeHHOVI BnacTtun, HacToAawnMun I'IpanmaMM, npukas3amMmm n pacnopaxeHnamm rnaBHoro
Bpaya 1 NHbIMU NoKasribHbIMA HOPMATUBHbIMU akKTaMU.

1.3. Hactosawwme lMNMpaBuna obasatenbHbl 49 BCEX NALUMEHTOB, a TakKe MHbIX N,
obpaTMBLUNXCA B OpraHn3aLmio Ui ee CTPYKTYpHoe nogpasgenexue, paspaboTaHbl B Lensx
peanusaumm npeaycMoTPEHHbIX 3aKOHOM MpaB nauueHTa, co3gaHnsa Hambonee 6rnaronpuUATHbIX
BO3MOXXHOCTEN OKa3aHUs NauneHTy CBOEBPEMEHHON MEULMHCKOM MOMOLLM Haanexawlero
obbema 1 kadecTBa.

1.4. MNpaBuna BHyTPEHHEro pacnopsigka Ans nauMeHToB BKIYaloT:

e MopsinoK obpalleHus naumeHTa B NONUKINHUKY;

e npaBa 1 0653aHHOCTUN NaUMEHTA;

e MOPSOOK paspeLleHnst KOHPUKTHBIX CUTYaLUUn MeXay opraHu3aumen u naumeHTomMm;
e MOpPSOOK NpeaocTaBneHnst UHPOPMaLMN O COCTOSIHUWN 340POBbS NMaUMEHTa;

e MOPSOOK BblAayn cnpaBokK, BbINMCOK N3 MEOULMHCKON AOKYMEHTaUUN NaunueHTy unm
APYrMM nvuam;

e rpaduk paboTbl NONUKITMHUKA N €€ AO0MKHOCTHBIX ML

1.5. NpaBnna BHyTpPeHHEro pacnopsaka Ans naumMeHToB AO0MKHbI HAXOAUTBCS B JOCTYNHOM ANs
nauneHToB mecTte (Ha MHOPMAaLMOHHOM CTeHAE, Ha canTe), HopMaLUms O MecTe
HaxoxaeHuna MNpasun gomkHa ObITb pa3MelLeHa B OpraHn3aumm Ha BUAHOM MecTe.

2. Nopsagok obpaweHnst NauneHTOB B NOSTUKINHUKY
[MpaBuna 3anucu naumeHTa Ha Npuém.

1. Ob6bem gmarHoCTUYECKUX U nievebHbIX MeponpUATUA NS KOHKPETHOrO nauneHTa B
YCIOBUAX MOSNMKITMHUKM OnpeaensaeTcs feyawmm Bpavyom (B npegenax ctaHgapToB no
KOHKPETHOM HO30M0rn4eckon opme).

2. Bpewmsi, oTBeaeHHoe Ha nprem 6obHOro B aMGynaTopHO-NOSNIMKIIMHAYECKOM
yypexaeHun, onpeaeneHo AencTBYOWUMY pacyeTHbIMIU HopmaTueamu. MauneHT
nonyyaeT B pernctpaTtype TasrioH C yka3aHHbIM BpeMeHeM npuéma. MNoatomy Bpemsi
OXWAaHWA Nprema cokpallaeTcs 40 MUHMMYMa, 3a UCKIIOYEeHUEM CriyyaeB, Koraa Bpay
y4yacTBYeT B OKa3aHUM SKCTPEHHOW NMOMOLLM ApYromy 60fbHOMY UK rpaXkgaHuHy
NbrOTHOW KaTeropun, 0 YeM NauneHTbI, OXnaaLme npuema, npeaynpexaatTcs
NepcoHanoM NONUKIMHUKA.

3. TMpuém no sKCTpeHHbIM NokasaHusIM Bcex obpaTmBLUMXcst npoBoauTcs 6es
npeaBapuTenbHON 3anvcK, BHe obLiel ovepean 1 He3aBnCMMO OT NPUKPENTIEHUS
nauueHTa K NONUKIMHUKE.
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4. WHpopmaumio 0 BpeMeHU NpuemMa Bpaden Bcex crneumansHOCTeN, O nopsake
npeasapuTenibHOM 3anncu Ha Npuem K Bpavyam, 0 BpeMeHN 1 MecTe npuema HaceneHus
rmaBHbIM Bpa4oM U1 3aBedyroLMMn OTAENEHUI, NauneHT MOXET NonyYnTb B
CMpaBOYHOM OKHe pernctpaTypbl B YCTHOM (hOpMe N HarnggHo - C NOMOLLbHO
MHOPMAaLIMOHHBIX CTEHAO0B, pacnonoXeHHbIX B xonne MNonuknMHuK, Ha canTte
oonbHUUbI: http://www.nscrb.ru.

5. B aeHb npuema nepep nocelleHvem Bpaya, naumeHT 06s13aH opopMnUTb ambynaTopHyto
KapTy U CTaTUCTMYECKMIA TaroH B peructpaType c npeabsiBreHnem AoKyMeHTa,
YAOCTOBEPAIOLLEro NIMYHOCTL (MacnopTa) U AeNCTBYHOLWENO CTPAaxXoBOro nosnuca.

6. KoHcynbTauumm Bpayen-cneumanmctoB ANarHOCTUYECKMX U neYebHbIx cnyxo
obecneymBaloTCA nevallmm BpayoMm, KOTOpbIi 4aeT NauneHTy HanpaBneHne Ha
KOHCynbTaumio. lNokasaHneM Ans KOHCynbTauum SBnsieTcs Hanmyne npobnemsl y
nauueHTa, KOTOPYH He MOXET PeLUnTb nevallmi Bpad B CUY OTCYTCTBUS
Heobxoaumoro obopyaoBaHua U MaTepuansHoro obecneyeHus, 6e3ycrnoBHOM
HeobxoANMOCTM crneumanm3MpoBaHHON MEANLIMHCKON MOMOLLN, HESACHOCTU N CIIOXHOCTU
TekyLlero ne4yebHo-AmMarHoCTUYECKOro NpoLecca, NHbIX CIOXUBLLMXCS B KOHKPETHOWM
cuTyaumm ycrnosui. MNpu aTom nevawmii Bpad o6sa3aH obecneuntb naumeHTy
CBOEBPEMEHHYI0 KOHCYIbTaLMIO.

3. NMpaBa 1 0683aHHOCTN NaLNEHTOB

[MpaBa n 06s3aHHOCTU rpaXkaaH B cdepe oxpaHbl 300p0Bbs

4. Mopsaok paspelleHnss KOHMPMKTOB MeXay NauneHToM U MeguunHCKOn
opraHmsaumnemn

B cnyyae HapylleHus npaB naumMeHTa oH (ero 3akoHHbIV NpeacTaBUTENb) MOXeT obpallaTbes ¢
obpaweHmem (kanobown) HenocpeACTBEHHO K PYKOBOAUTESNHO UMM MHOMY AOSMKHOCTHOMY Ly
opraHu3aumun 3apaBoOXpaHEHUs, B KOTOPOWN eMy OKa3biBaeTCsl MeQULMHCKAs MOMOLLb.

O6palueHne (kanoba) HanpaenseTcsi B TMICbMEHHOM WU 3MEKTPOHHOM BUAE HA MMS FNaBHOrO
Bpava.

O6palueHne (xanoba) 4OMKHO cogepkaTb KOHKPETHYO MHAOPMaLMO, BOMPOCHI N YETKO
cPopMynmnpoBaHHble TpeboBaHUS, NOANUCH rpaXKaaHHa C yKkasaHneM haMmunmm, UMeHH,
OTYECTBa, AaHHbIE O MECTE XMTENbCTBA, KOHTAKTHBIN TenedoH.

Mpv HanM4Mn NoATBEPXKAALLMX JOKYMEHTOB OHM AOMMKHbI ObITh NpUnoxeHbl. B cnyyae, ecnu
obcTosTenbcTBa Aena TpebyroT HEeMeNEeHHOro Y HEOPAMHAPHOTO pearnpoBaHns Ha CUTyaLUmio,
xanoba MoxeT ObITb HanpaBneHa cpasy B HECKOMbKO MHCTaHLMNA.

OTBeT NaumMeHTy Ha Xanoby nNpeaocTaBnNseTcs B MMCbMEHHOM BUOE B CPOKU, YCTAHOBIEHHbIE
3akoHogaTtenbcTBoM Poccuiickon ®enepaumn.

B cnopHbIx criyvasix naumMeHT nMeeT npaBo 00palwaTbCs B BbILLECTOSILLNA OpraH —
MwuHucTepcTBO 3apaBooxpaHeHna CeepanoBckon obnactu, TenedoH: +7 (343) 312-00-03,
aZpec ANEKTPOHHOW NMoYThl: minzdrav@egov66.ru unu cya B nopsgke, yCTaHOBIEHHOM
3aKkoHogaTtenbcTBoM Poccurickon degepaumn.

Mpu NMYHOM NpUEME TPaXAaHUH NPEeAbABAET JOKYMEHT, yOOCTOBEPSIOLLMIA M0 JIMYHOCTD.
CopaepxaHue ycTHoro obpalleHns 3aHOCUTCS B XXypHan obpalyeHnui rpaxxgaH. B cnyyae, ecnm
N3MNOXEHHbIE B YCTHOM ObpaLlleHnn akTbl 1 06CTOATENBCTBA ABMNSAIOTCA OYEBUAHBIMA U HE
TpebyoT 4ONOMHUTENBHOM NPOBEPKN, OTBET HA 06paLLEHME C COrnacusi rpaxgaHnHa MoXxeT
ObITb 4aH YCTHO B X04€ NIMYHOIo NpvemMa, 0 YeM AenaeTca 3anuch B XXypHarne obpaiieHuin
rpaxgaH. B octanbHbIX criyyasx 4aeTca NMCbMEHHbIN OTBET NO CyLLECTBY NOCTaBMEHHbIX B
oOpalleHMM BONPOCOB.

MNucbMeHHoe obpallieHne, NPUHATOE B XOAe JINYHOIO Npuema, NoAneXuUT perncTpaumm u
paccMOTPEHIO B Nopsiake, ycTaHoBNeHHOM deaeparnbHbiM 3aKOHOM.
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B cnyyae, ecnv B o6pallieHnn coaepaTcsi BOMPOChI, PeLleHne KOTOPbIX He BXOAUT B
KOMMNETEHLMIO JOMKHOCTHOIO Nnua, rpaXkaaHuHy AaeTcs pa3bsiCHEHVE, Kyaa U B Kakom
nopsiake emy crieyeTt obpaTuThCS.

Fpa>|<,u,aHMH B CBOEM NMNCbMEHHOM 06an.l,eHI/II/I B 00s13aTE€NbHOM nopsdnke ykasbiBaeT nn6o
HanMeHoBaHNe y4pexgeHud, B KOTOPble HanpaBnAaeT NnMCbMeHHOe O6paLLl,eHV|e, nmn6o
CbaMI/IJ'II/II'O, nMma, 0OT4eCTBO COOTBETCTBYHOLEro AOMXHOCTHOIO nnua, nnbo OOMKHOCTb
COOTBETCTBYHOLLEro nmua, a Takke ceBou cbanmmo, nmA, 0T4eCTBO (nocne,u,Hee - npun HaJ'IVI‘-WIVI),
NOYTOBbLIN agpec, N0 KOTOPOMY AOO0JKHbI ObITb HanpaeleHbl OTBET, yBeaAOMI1eHNE O
nepeagpecaunn O6paLLl,eHVIFI, nanaraetT CyTb nNpeanoXxeHud, 3asdaBrieHnda nnm »anoObl, cTaBuT
JINYHYO noanncb 1 aaty.

B cny4yae HeobxoaMmMoCTH B nogTeepxXxgeHmne CBoMxX AOBOOOB rpaxXgaHuWH npunaraetT K
NMMCbMEHHOMY 06pa|.|.|,eHI/1|'O OOKYMEHTbl U MaTepuanbl nndo nx Konuu.

MnucbMeHHoEe o6pau_|,eH|/|e, nocrynueiee agMMHUCTpauUnn NONMUKINHUKA, pacCMaTpuBaeTCA B
TeveHne 30 oHen co AHA ero perncTpaunm B nopsagke, yCtraHoOBIlIeHHOM dJe,u,epaanblM
3aKOHOM.

OTBeT Ha NUCbMEHHOe obpalleHne, NOCTyNuBLLIEE B aAMUHUCTPaLMIO MEANLIMHCKON
opraHu3aumu, HanpaBnseTcs No NOYTOBOMY agpecy, ykazaHHOMY B 0OpalLeHuu.

5. ﬂopﬂppK noJiy4yeHumA I/Iqu)OpMaLlI/II/I O COCTOAHUN 300pOBbA NauneHTa

5.1. NHdbopmaumsa 0 COCTOSAHUKN 300POBbs NPEAOCTaBNSAETCA NAUMEHTY B JOCTYMNHON,
COOTBETCTBYIOLLEN TPEOOBAHMAM MELOULIMHCKON 3TUKN U SEOHTONormm chopme nevaiym
BpayoMm, 3aBeyroLmnM OTAENEHNEM U NHBIMWN OOJDKHOCTHBIMW NUL@MM OpraHmn3aumm
3apaBooxpaHeHuns. OHa JormkHa coaepxaTb CBeAeHMs O pedynbTaTax 0bcrneaoBaHns, HanmMuum
3aboneBaHus, gnarHose 1 NporHose, MeTogax obcnegoBaHus U eyYeHns, CBA3aHHOM C HUMK
pUCKe, BO3MOXHbIX BapMaHTax MeguUMHCKOro BMeLlaTeNbCTBa 1 UX NOCNeaCcTBUsIX, a TakkKe O
pesynbTatax NPOBELEHHOIO NEYEHNS N BO3MOXHbIX OCIOXHEHUAX. MIHpopmaLms o COCTOAHUM
340pOBbS NauMeHTa coobLlaeTcs YneHaM ero CEMbM, €Cnv NAUMEHT He 3anpeTusn coobwaTb
UM 06 3TOM MMM HEe Ha3Ha4vMI NMLO, KOTOPOMY AOSMKHA ObITb NepegaHa Takas MHopmaLums.

5.2. B OTHOLIEHUN HECOBEPLLEHHONETHMX U NLL, MPU3HAHHbLIX B YCTAHOBNEHHOM 3aKOHOM
nopsiake HeaeecnocobHbIMK, MHOPMaLMS O COCTOSIHUM 300POBbs NaLMeHTa NpeaocTaBnseTcs
NX 3aKOHHOMY MpPeaCcTaBUTENIO.

5.3. B cniydae oTkasa naumeHTa oT nonyyYeHns nHgopmaumm 0 COCTOSISHUM CBOEro 340p0BbS
AenaeTcsa COOTBETCTBYIOLLASA 3aMMCb B MEANUMHCKON LOKYMEHTauUnN.

5.4. NHdopmauums, cogepxallascss B MEANLNHCKON OOKYMEHTaLUMKN, COCTaBNAeT BpayvebHyto
TanHy 1 MOXET NpeaocTaBnsaTbesl 6e3 cornacus nauneHTa TONbKO N0 OCHOBAHUSAM,
npenyCcMOTPEHHbIM 3aKOHOA4ATENTbHBIMU aKTaMu.

6. Mopsaok Bblgayn cnpaBok, BbINMMCOK N3 MEAULMHCKOW AOKYMEHTaUum
nauMeHTy Unv gpyrum nuuam.

6.1. Mopsgok Bblgauv AOKYMEHTOB, YOOCTOBEPSIOLLNX BPEMEHHYHO HETPYOOCNOCOBHOCTD, a
TaKkKe BbINNCOK U3 MEeMLIMHCKOW AOKYMEHTauMn yteepxgaetcs MMHUCTepCcTBOM
3apaBooxpaHeHust Poccunckon degepaumn.

6.2. [JokymeHTamu, ygoCTOBEPSAIOLMMN BPEMEHHYHO HETPYAOCNOCOBHOCTL BOMBLHOrO, ABNSATCS
YCTaHOBIEHHOW (POPMbI IMCTOK HETPYAOCNOCOBHOCTM UMK CnpaBka O BPEMEHHOM
HeTpygocnocobHocTn (Popma 095-y - ons yyawmxcs). JoKkyMeHTbl, yaoCcToBepstoLme
BPEMEHHY0 HETPYAOCNOCOOHOCTb, @ Takke BbIMUCKN N3 MEANLMHCKON OKYyMEeHTauum
Bbl4AOTCS Nevawmm BpavyoM. Beigava n npoaneHme nuctka HeTpyaocnocobHOCTH
OCYLLIECTBIAIOTCA Bpa4OM NOCIe fIMYHOrO OCMOTpa M NOATBEPXKAAKTCSA 3anuChio B
ambynatopHon KapTe, 060CHOBbIBatOLLEN BpeMeHHOe ocBoboxaeHme oT paboThl. B cnyyae
3aboneBaHuns yyallmxcs, CTyAEeHTOB CpeaHuX, cneunanbHbIX U BbICLUMX Y4eOHbIX 3aBeeHuI
Ans ocBoboXaeHus nx ot y4ebbl Bbl4aeTcsa cnpaBka yCTaHOBEHHOW (DOPMBbI.



6.3. 3a He0OOCHOBaHHYIO Bbiga4y, HenpaBubHoOe 0PopMIIEHNE NNCTKA HETPYAOCNOCOBHOCTH
(cnpaBkuK) Bpayuun, KOTOPLIM NPeOCTaBEHO NPaBo NX Bbiga4vn, MPUBIIEKAKOTCA K
OTBETCTBEHHOCTM B YCTAHOBMEHHOM 3aKOHOAATENbCTBOM MOPSAKE.

6.4. |_|OJ'Iy‘-IeHHbIe nauyneHToM JINCTKAN Hepr,EI,OCI'IOCO6HOCTVI n crnpaBkn o BpeMeHHOVI
HeprD,OCI'IOCO6HOCTI/I OOJDKHbI ObITb 3aBepeHbl nNevyaTaMmn yCtaHOBJIEHHOIO o6pasu,a.

7. 'padomk pabotbl MO 1 ee OMKHOCTHBIX NN,

7.1. 'paduk pabotel MO 1 ee AOMKHOCTHLIX NML, ONpeaensaeTcsa npaBunaMmmn BHyTPEHHEro
TPYAOBOro pacnopsiika NoMUKIMHUKA C y4ETOM OrpaHUYeHUIn, yCTaHOBNEHHbLIX TpyaoBbIM
koaekcom Poccurickon degepaumn.

7.2. Pexum pabotbl MO 1 ee AOMKHOCTHBIX MWL, onpeaensieT: BpeMsl Havarna u OKOHYaHus
paboyero oHsi (CMeHbl), paboyne 1 BbIXOAHbIE AHWU, BpeMsi 06e4eHHOro 1 ApYrX NepepbIBoB,
nocrnegoBaTeNnbHOCTb YepeaoBaHUsi paboThl MO CMeHaMm, a Takke paboyee Bpemst
[AOMKHOCTHbIX NLL.

7.3. HomBmAayanbHble HOpMbI Harpy3ku nepcoHana (rpaduk paboThl) ycTaHaBMBalOTCA
rnaBHbIM BPa4yoM B COOTBETCTBUU C TUMOBLIMU AOMMKHOCTHLIMU UHCTPYKLUAMKU NepcoHana
opraHvu3auuun 3gpaBoOXpaHEHUst U NO COrnacoBaHMio ¢ NPOCO3HbIMKU opraHamu. I'padmk u
pexum paboTbl YyTBEPXOAOTCA rMaBHbIM BPa4OM.

7.4. MNprem HaceneHus (NauneHToB, NX POACTBEHHUKOB UMM X 3aKOHHbIX NpeacTaBuTenem)
rnaBHbIM BPa4yoM UNn 3aBefyroLLUMKN OCYLLEeCTBNSETCH B YCTAHOBIIEHHbIE Yackl Npuema.
NHdopmauuio 0 yacax nprema Takke MOXHO y3HaTb B CIPaBOYHOM OKHE UMW Ha
MH(POPMALIMOHHOM CTeHAe PSAOM C perucTpaTypon.

7.5.PernameHT paboThbl CTPYKTYPHbIX nogpasaeneHnin MeguumMHCKon
opraHu3auuun yTBepxgaeTcs rnaBHbIM BPa4yoOM.
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